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CARM FAQ

1.	 What does CARM stand for?
CARM stands for Canada Border Services Agency (CBSA) Assessment and Revenue Management.

2.	 Who needs CARM?
All businesses that import commercial goods into Canada must use the CBSA Assessment and 
Revenue Management (CARM) system and post security to receive the continued beneft of the 
Release Prior to Payment (RPP) option. This includes U.S. companies that are registered as 
Non-Resident Importers. 

3.	 Is CARM mandatory? 
Yes, it is mandatory to use CARM as of October 21st, 2024 and it is required for all Canadian 
importers to post security in order to participate in the RPP program. The most common way to 
post a security bond is with a CBSA surety bond. Trans-Border offers surety bond services if you 
would like to use this option. Contact us for details. 

4.	 What does CARM require? 
•	 Importers must register for the CARM Client Portal
•	 Importers must delegate authority to their customs broker
•	 Importers must pay duties and taxes through the CARM Client Portal

5.	 What happens if I don’t comply with CARM?
If you do not register for CARM and have not posted financial security, CBSA will not clear your 
goods at the border until payment is received. Without registration and security, importers cannot 
utilize the Release Prior to Payment (RPP) Program, which allows goods to be released before 
payment of duties and taxes. 
Imports who are not registered on the CARM Client Portal and have not posted financial 
security will face storage and potential delays releasing the goods, resulting in goods being held, 
incurred storage fees or goods being forfeidted if unreleased. 
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Onboarding to the CARM Client Portal

Self-Registration:
If you complete the registration yourself, please ensure you have delegated Near North Customs 
Brokers (our Canadian Broker partner) as your customs broker and provided full visibility to them 
on the portal. This will ensure they have the necessary access to continue as your customs broker 
after October 2024. 
This can be done by signing into the portal and completing the following steps: 

1.	 Under ‘Manage pending third-party requests’ you will see us listed as a pending request and 
will need to select ‘Approve’, ‘All Programs’, ‘Business Management’ access, and select all 
three options in the transaction visibility section. 

2.	 Click ‘Next’, then ‘Approve’

Click here for the Onboarding to the CARM Client Portal User Guide. 

Registration on Customer Behalf:
Trans-Border can complete the CARM portal registration* on your behalf. 
This service includes:

1.	 Setting up access for two employees
2.	 Registering your company on the portal
3.	 Delegating Near North Customs Brokers (our Canadian Broker partner) as your broker to 

continue clearing your shipments in CARM
4.	 A 30-minute call to review the portal and answer all your questions

*Please note additional fees will apply. 

Questions? Contact our Domestic Team at domestic@tbgfs.com or 518-785-6000. 
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